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1-800-222-1222 August 2025 

Hotline Editors: Dr. Dan McCabe, MD & Dr. Josh Trebach, MD 
Please post and share this edition of Poison Hotline with your colleagues.  
For questions/comments or to subscribe/unsubscribe from this distribution list, contact the 
IPCC Education and Outreach Manager at janna.day@unitypoint.org or (515) 433-3230.  
Read past issues of Poison Hotline at www.iowapoison.org.  

    

 

IPCC Celebrates 25 Years of Service 

 
This month the Iowa Poison Control Center (IPCC) proudly marks 25 years of 

service to all 99 counties in Iowa. Poison control centers (PCCs) existed in 
Iowa prior to 2000 and the services varied greatly. Many existed as a rotary-
dial telephone based in a hospital ER or pharmacy and treatment advice was 
kept on index cards or microfiche. We’ve come a long way! 

Established in 2000, the IPCC was formed by uniting PCC services provided 
by St. Luke’s Sioux City (now UnityPoint Health) and University of Iowa 
Hospitals & Clinics into one statewide resource—a model of collaboration that 
eliminated redundancy, reduced costs, and elevated care.  

Today, a dedicated team of nurses, pharmacists, and physicians, with 
extensive training and expertise in toxicology, work around the clock to provide 
poison information and treatment advice to the public and healthcare providers. 
The IPCC manages over 23,000 cases and makes 50,000 follow-up calls on 

these cases each year.  

The IPCC not only saves lives, but also saves medical costs. Over 90% of 
public calls are managed at home, reducing unnecessary hospital ER visits 
saving Iowans over $12 million annually. In addition, if a patient does need 
hospitalization, a healthcare provider’s consultation with a PCC is shown to 
decrease both the patient’s length of stay in the hospital and hospital costs. 

Beyond our 24/7 hotline, we have a robust statewide education and outreach 
program. The IPCC also serves as a rotation site for nursing, pharmacy, and 
medical trainees. 

Each PCC in the country submits de-identified case data to the National Poison 
Data System after providing poison management advice to callers. NPDS is 
the nation’s only real-time poisoning data surveillance system, integrating the 

latest information from all U.S. PCCs. While cases are reported to the IPCC on 
a voluntary basis, we encourage you to call the IPCC with all poisonings and 
overdoses to enhance the scope and accuracy of the collected data for Iowa. 

Whether you’ve called us for help, partnered on education and outreach, 
advocated on our behalf, or simply cheered us on, you’re all part of our 
journey. We thank you for our continued support and trust in us. Cheers to the 
next 25 years! 

Linda Kalin, RN, BS, CSPI 
Executive Director 
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Did you know …… 

 
Last year over 30% of calls to 
the IPCC were made by a 
doctor, nurse, pharmacist, or 
paramedic seeking treatment 
advice relating to a poisoning 
or overdose. 

Iowa is one of 53 accredited 
poison control centers in the 
U.S.  By calling the national 
Poison Help line, 1-800-222-
1222, you will automatically be 
routed to the PCC that serves 
you.  

Calling the PCC is free of 
charge. As an independent 
501(c)(3) nonprofit, the Iowa 
Poison Control Center 
operates through strong 

public-private partnerships, 
with support from state and 
federal programs, Iowa 
hospitals, and private sources. 
Thank you to our funding 
partners—we simply couldn’t 
do what we do without your 
support.   
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