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From the Director
"Far and away the best prize that life offers is the chance to work hard at work worth doing." — Theodore Roosevelt

Dear friends,

This year marks the 25th anniversary of the lowa Poison Control Center (IPCC). Since 2000, we’ve been a trusted
statewide resource, providing 24/7 expert poison advice to all 99 counties. The IPCC saves lives and millions of taxpayer
dollars every year by managing over 90% of public calls safely at home, preventing unnecessary ER visits and
ambulance transports.

As one of 53 nationally accredited poison centers, our nurses, pharmacists, and physicians bring specialized expertise in
toxicology. Beyond our hotline, we deliver public education, provide professional training, and contribute data that
helps track medication safety, chemical exposures, and new drug threats.

Our success is built on strong public—-private partnerships, the support of our funders and Board of Directors, and the
dedication of our staff. Thank you for your trust and confidence as we continue our mission: to be here for all lowans,
whenever we’re needed.

Linda B. Kalin

Executive Director
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401 Douglas Street, Suite 501, Sioux City, lowa 51101
24-HOUR POISON INFORMATION: 1-800-222-1222

Website: www.iowapoison.org
Facebook: lowaPoisonControlCenter
Instagram: iowapoisoncontrolcenter

X: @lAPoisonCenter



Cost Savings Impact

The estimated cost savings from managing
IPCC cases at home (all ages) is at least
$15.7 million annually, including $9.2 million
from cases involving children < 5 years of
age. Note, these cost estimates are based
on a previous study in which callers were
asked what alternative action they would
have taken had the IPCC not been
available.

The results showed 78% of patients seeking
medical care would go to an emergency
department, 13% would have gone to their
physician’s office, and 9% would have
called 911.

In addition, if a patient does need
hospitalization, a healthcare provider’s
consultation with a poison control center is
shown to impact on-the-spot patient care,
reduce the length of hospital stays, and
improve outcomes for poisoned patients.

*Based on cost-benefit analysis conducted in 2020.
Healthcare costs in the U.S. have generally risen each
year, with significant increases in recent years.
Projections indicate an increase of 7% to 9% in 2025
and beyond.

The poison specialist was a huge
help in providing clear, accurate
advice and putting my mind at
ease. It saved me a trip to the ER,
conserving that resource and
saving me a great deal of time,
worry, and expense.

Our Mission

To reduce illness, deaths, and costs associated with poisoning by

providing 24-hour emergency telephone advice, poison
prevention information, and education.
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Mission Possible

The IPCC is an independent, not-for-profit 501(c)(3) organization. Thank
you to all our supporters for your dedication to our mission to save
lives, and prevent injuries and illness associated with poisoning.

Personnel costs comprise 89% of the IPCC operating budget. The
center is staffed by nurses, pharmacists, and physicians who are
specially trained in toxicology. Our staff's expertise remains the
cornerstone of the IPCC, and we place the utmost importance on
attracting and retaining the industry's leading professionals.
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= Misc. Revenue/Grants

= Rebuild lowa Infrastructure Fund

$750,000

= Funding Shortfall
Thank you, Funding Partners!

With a focus on affordability, accessibility, and quality, poison centers
play a crucial role in the healthcare delivery system, and your financial
support helps ensure the IPCC continues to deliver 24/7 life-saving and
cost-effective services for all lowans. Your investment will go a long
way in saving lives and saving precious healthcare dollars in lowa.

Thank you for recognizing the importance of our service, the value to
lowans, and our good financial stewardship.



Facts At A Glance

In 2025, our team of specially trained nurses, pharmacists and
physician toxicologists managed 23,769 cases. Each case may have one,
or multiple calls per case. The growing complexity and severity of cases
reported to the IPCC is reflected in the record high 53,308 follow-up
calls made in FY 2025. The most serious cases requiring hospital
admission involve intentional drug overdoses among adolescent and
adult patients.

Top 10 Categories of Exposures in FY 2025
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The most common category of calls to
the IPCC is pain relievers.

Age Distribution of Human Exposures in FY 2025

Children <6
Children 6-12
Teens13-19
Adults 20-59
Adults 60+

Unknown Age
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Approximately 55.1% of cases (13,097) involved
children < 19 years of age.

IPCC Board of Directors

Michael Brownlee, PharmD

Associate Director and Chief Pharmacy Officer
University of lowa Hospitals and Clinics

lowa City, lowa

Nike Fleming, JD

Assistant General Counsel

University of lowa Hospitals and Clinics
lowa City, lowa

Leah Glasgo

President & Chief Executive Officer
UnityPoint Health - Fort Dodge
Fort Dodge, lowa

Amy Groen, DO

Medical Director, Pediatric Emergency
Medicine

UnityPoint Health - Blank Children’s Hospital
Des Moines, lowa

Mark Henrichs, MHA, CPA

Associate Vice President for Finance & Chief
Financial Officer

University of lowa Health Care

lowa City, lowa

Christopher Hill, DO

Medical Director, Emergency Medicine
UnityPoint Health - Allen Hospital
Waterloo, lowa

Leah Knapp

Vice President of Finance
UnityPoint Health - Sioux City
Sioux City, lowa

Andrew S. Nugent, MD

Chair and Department Executive Officer,
Department of Emergency Medicine
University of lowa Hospitals and Clinics
lowa City, lowa

David Weetman, BS Pharm, MS
Director, Acute Care Pharmacy Services
University of lowa Hospitals and Clinics
lowa City, lowa

Nash Whitaker, MD

Director, lowa Methodist Emergency Medicine
Residency Program

UnityPoint Health — Des Moines

Des Moines, lowa



Digital Marketing

Using digital marketing to increase
awareness of the Poison Help Line
empowers the public to take the right action
quickly, preventing unnecessary emergency
visits and reducing healthcare costs from
accidental poisonings. Through low-cost
Google Ads and social media outreach, the
IPCC reaches lowans across all 99 counties
with timely poison prevention messages.
These targeted efforts ensure every dollar
invested goes further, effectively
connecting families, schools, and healthcare
providers to lowa’s free, 24/7 poison
resource.

Facebook Google Ads

1,217 Followers
31,356 People Reached

24,794 People Reached
713 Website Clicks

X Instagram
445 Followers 8 Followers
255 People Reached
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The Specialist was kind, helpful,
encouraging, and knowledgeable. |
appreciated her being there to
help us during a scary situation.
She called back to check on us
and see if we had any concerns or
questions. Grateful and blessed.
Thank you!

99 —

Education and Outreach

In support of its public health mission, the IPCC delivers education
statewide through community programming, partnerships, social
media, health and safety events, and broad distribution of multilingual
materials.

This year, the IPCC distributed 68,431 poison-prevention materials
across all 99 counties and exhibited at 33 statewide events. The IPCC
also participated in media interviews across online, print, TV, radio, and
magazine outlets, generating 142 media mentions with a potential
audience reach of 534.5 million.

Dr. McCabe, Dr. Trebach, Grant Houselog, and Linda Kalin also
presented 156 professional education lectures in FY 2025. Lectures
covered topics including substance abuse, toxicology, and general
poison information, and audiences included health care providers, EMS
providers, substance use treatment providers, law enforcement,
prevention specialists, mental health specialists, and public health
practitioners.

SPI Passes Certification Exam

Specialists in Poison Information (SPI) are the nurses
and pharmacists who staff the IPCC Poison Helpline
24 hours a day. This year, Kendra Duncan, RN, passed
the Certified Specialist in Poison Information (CSPI)
examination.

The CSPI Exam is administered by America’s Poison Centers and tests a
specialist’s knowledge base and problem-solving skills regarding
management of poison exposures. The exam topics include medications,
household products, biologics (venomous bites, plants, mushrooms),
food poisoning, pesticides, chemicals, and metals. Candidates for the
exam must be a registered nurse or pharmacist currently employed as a
SPl and have managed at least 2,000 human poison exposure telephone
consultations and completed 1,200 hours of poison center experience.
The SPI must pass the exam every seven years. In order for a poison
control center to be accredited by America’s Poison Centers, at least
50% of the SPI’s must be certified. IPCC currently has 70% certified and
3 first-time test takers eligible to sit for the exam in May 2026.

Congratulations Kendra!



Celebrating 25 Years of Lifesaving Service
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In August 2025, the lowa Poison Control Center proudly marked 25
years of service to all 99 counties in lowa. What began in the late
1990s as a bold, collaborative vision between University of lowa
Hospitals & Clinics and what is now UnityPoint Health has grown
into a nationally accredited, 24/7 statewide resource that saves
both lives and healthcare dollars.

From humble beginnings - a single phone on the wall at St. Luke’s
ER - to today’s expert team of physicians, nurses, and pharmacists
managing more than 23,000 cases and 50,000 follow-up calls
annually, the IPCC remains a trusted source of immediate, expert
care and education. Nearly 90% of public calls are managed safely
at home, saving lowans at least $15 million each year.

This milestone honors the visionary leaders, dedicated staff, and
countless partners who made the IPCC what it is today - a model of
collaboration, compassion, and commitment to every lowan, in
every zip code. Together, we celebrate 25 years of innovation,
service, and impact, and look forward to many more.

ONTROL GENTER,

1-800-222-1222

Whether you’ve called us for help, partnered on outreach, advocated
on our behalf, or simply cheered us on, you’re part of our story.

Awards, Recognitions, and
Accomplishments

Executive Director, Linda Kalin, was
recognized at the North American Congress
of Clinical Toxicology for her 40+ years of
commitment to the mission of America’s
Poison Centers.

Assistant Director, Grant Houselog, was
named Distinguished Young Pharmacist of
the Year by the lowa Pharmacy Association.
This award recognizes a pharmacist in their
first 10 years of practice for their
involvement and dedication to the
pharmacy profession.

The University of lowa Toxicology team,
including the IPCC’s Medical Director, Dr.
Dan McCabe, and Associate Medical
Director, Dr. Josh Trebach, were presented
with the Patient Care Partner Award by the
lowa Pharmacy Association. This award
recognizes an innovative and creative
practice that demonstrates an enhanced
level of care in an lowa community and
bring healthcare providers together to
better serve their patients.




Our Team

Specialists in Poison Information (SPIs)

The Specialists in Poison Information (aka “SPIs”) who answer the phones at the lowa Poison Control Center are
registered nurses or pharmacists uniquely trained to assess, triage, and manage poisoning emergencies. They
undergo rigorous training in clinical toxicology and have passed a national certification exam after meeting eligibility
requirements which includes managing 2,000 or more human exposure cases. This eligibility process takes
approximately one year working full-time at the IPCC.

The SPIs are supported by board-certified medical toxicologists who have completed a primary residency in
emergency medicine and an additional two-year fellowship in medical toxicology. Dr. Dan McCabe, Medical Director,
and Dr. Josh Trebach, Associate Medical Director, are responsible for the overall medical direction and clinical
oversight at the IPCC. They provide expert backup and consultation for complex and critical cases; develop
treatment guidelines; quality assurance activities; education of staff, healthcare providers and students; daily case
reviews; and other operational activities. In addition, the Medical Director or designee is available 24/7 to provide
consultation to the IPCC staff and healthcare providers seeking advice from the IPCC on specialized medical
toxicology issues.

AnnaA. Jordan K.
Jodi A.* Linda K.*
Abby B. Jen L.
Kendra D.* Tammy N.*
AliciaE. * Sue R.*
SusieE. * Jenny S.*
Grant H.*

*Certified Specialists in Poison Information

Leadership Team

Linda B. Kalin, RN, BS, CPSI  Grant J. Houselog, PharmD, CPSI  Jodi Arnold, MHA, BSN, RN, CSPI  Janna Day, LPN, MPH Tamie Snyder Brian Staab

Executive Director Assistant Director Staff Educator & Education & Business Operations IT Specialist
Data Specialist Outreach Manager Manager

Healthcare providers frequently rely on IPCC for expert advice on poisoning and overdose cases. These cases are
often complex and require more expertise, including consults with our physician toxicologists who are available
24/7/365.

£ 2 2
Daniel J. McCabe, MD Josh Trebach, MD Josh Radke, MD
IPCC Medical Director IPCC Associate Medical IPCC Consultant and Medical
and Director of the Director and Director of Toxicology Fellowship Director
Division of Medical Resident Medical Toxicology
Toxicology, UIHC Education, UIHC

Thank you to our amazing team.
This annual report is a testament to your unwavering dedication, hard work and collaborative spirit. We
deeply value each and every one of you and the remarkable achievements we accomplished together this
year. You are the driving force behind our success.
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